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QUALITY POLICY 
At Burswood Partners, we are committed to delivering exceptional accounting services that 
meet the highest standards of quality and integrity. Our goal is to exceed client expectations 
through continuous improvement and adherence to best practices in the industry. 

Our Commitments: 

1. Client Satisfaction: We prioritize our clients' needs and strive to provide accurate, 
timely, and reliable accounting services. We actively seek and value client feedback to 
enhance our service delivery. 

2. Professional Excellence: Our team of professionals is dedicated to maintaining the 
highest level of expertise and ethical standards. We invest in ongoing training and 
development to ensure our skills and knowledge remain current and relevant. 

3. Compliance and Integrity: We adhere to all applicable laws, regulations, and 
professional standards. Our commitment to integrity ensures that we conduct our 
business with honesty, transparency, and accountability. 

4. Continuous Improvement: We are committed to the continuous improvement of our 
processes and services. We regularly review and update our quality management 
system to ensure its effectiveness and alignment with industry advancements. 

5. Innovation and Technology: We leverage the latest technology and innovative 
solutions to enhance the efficiency and accuracy of our accounting services. Our goal 
is to provide our clients with cutting-edge tools and insights to support their financial 
success. 

6. Team Collaboration: We foster a collaborative work environment that encourages 
teamwork, communication, and mutual respect. Our collective efforts ensure the 
delivery of high-quality services to our clients. 

 

Quality Objectives: 

• To achieve and maintain a client satisfaction rate of 95% or higher. 

• To ensure all team members complete a minimum of 40 hours of professional 
development annually. 

• To conduct regular internal reviews to ensure compliance with our quality management 
system. 

• To strive to implement new technological solutions to improve service delivery. 

 

Review and Accountability: 

This Quality Policy is reviewed annually to ensure its continued relevance and effectiveness. 
All team members are responsible for understanding and adhering to this policy, and the 
directors are accountable for its implementation and maintenance. 

 


